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This is a user manual to perform software license management in SAMLite. This manual outlines
the step by step approach in managing software license purchases, authorizing license usage and
how you can effective use this information to manage your software asset in your organization.



_/S4MLtte

asset lifecycle management

Table of Contents

SAMLIte License ManagemeENnt OVEIVIEW ...ccceeeeeiiiiieiieeeeeeeeeeeeeeeeeeeeeeee ettt e e e e e e e e e e e e e e e e e e e e 3
T dgeTe [¥To1 4T ] o N T TP U ST PUPTOUPPOPR 3
License Management OVEIVIEW.......coiiiiiiiiiiiiiiiieee ettt et 3

SOTEWAIE INVENTOIY ...ciiiiie ettt et e b e she e s at e st e s bt e b e e b e e sbe e sat e et e enteesbeesaeesanenas 5
LN 7=T 0 0 YA X3 N 5
O =F 1 (=0 1 1Y L=] o) (o] o RNt 7
AUto-Create SOftWAre INVENTOIY ......ooc i ree e e e ebee e s s sabe e e e e sareeas 10

PUIFCNASE OFOEN ettt ettt e sttt e st e s bt e s sab e e sabee e sabeesabeesbbeesabeeesabeesateesbeeesabeennns 11
PUIFCNASE LIST ittt ettt ettt ettt e et e e s bt e e sab e e sabeeebteesabeeebbeesnbeesaneeasareeanns 12
NEW PUFCRASE ...ttt sttt ettt e it e e sttt e sab e e sabe e s bt e e sabeeebbeesaseesbeeasareennns 12
PUICRASE FUIL LIST..cutieiiiiiieie ettt et ettt b e s b e st e et e et e e sbeesbeesaeesanenas 17
INEW VENAON ..ttt ettt ettt e sttt be e e s e e st e e sar e e s beeesabeesneeesnreesaneeesnneesnne 17
[ ol=T o LI Y 1= PP PP PPUPPPPN 18

RECONCITATION. ...ttt et st st b e bt e s be e sme e st e eneenneesneesane e 18
Software RECONCITIATION ......eeiiiiieiiee et 18
Maching RECONCIHIATION .....couiiiiiieeeee et esane e 20

SOFtWAre AULNOIIZAtION ... eiiii et st ettt s st et as 20
AUTNOTIZATION LIST...teiiiiiiiiiiieieeec ettt ettt sttt sttt e b e re e s e ae e e e e enneesreesane e 21
AUTNOIIZATION HISTOMY ..uiiiiiiiiiee et e et e e e et e e e e e bt e e e eeabee e e e abeeaeeenbeeeeeenbeeeeennsenas 21
Add AULNOTIZAION ...ttt sttt e b e s bt e sae e et e e beenbeesbeesanenas 22
REMOVE AUTNOIIZATION ..ottt ettt e b e sbeesaeesane e 22

SOTEWAIE BiNG. ..ottt st sttt et e b e s b e s ae e st st e bt e bt e bt e s reesbeeeaneenneen 23

SOTEWAE IMIONTEOT ...ttt sttt ettt e h e s st e st st e bt e b e e b e e s beesbeesmeeenneen 24

PAtCh IMIONITON .. sttt e rhe e st e e sab e e sabe e e be e e sareeeaneeesnreesareeesareeeane 26

Page 2 of 26
Al i 1 il |

()



Introduction
License Management is to manage purchase and inventory of software and machines. Users are able
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to manage purchase, software authority and generate reconciliation reports.

In order to access the pages, users must have following rights:

1) Reporting User
Reporting Users are accessible to Purchase Order, Software Reconciliation and Machine
Reconciliation pages. However, they may not add, modify or remove any records from
Purchase Order or Authorization pages.

2)

3)

License Purchase Moderator
License Purchase Moderators are accessible to Purchase Order, Bind Purchase to Installation,

Vendor and License Type page. These users are able to add, modify or remove Purchase
Orders, Vendors and License Types.

License Authorization Moderator
License Authorization Moderators are users that able to access Authorization pages.
These users are able to add or remove authorization of Software Installation.

Note: User rights can be changed at Administration page

License Management Overview
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Inventory Reports

> License Management

Software Inventory

Manage Software Inventory. Software inventory is used for =
Reconciliation and Authorization.

Create Inventory

Inventory List

Software Authorization

Record authority of Installed Software Inventory. Use this to
monitor authorization of installztion on machines.

Authorization List

Authorization History $
Add Authorization

Remove Authorization

License Management ~ Other Assets  Active Scan

Purchase Order

Record detail of purchase erder. Use this to generate report of
Compliancy Level, Software Expiry detail and Software Audit.

Purchase List

Purchase Full List

New Purchase
Vendor

License Type

Software Bind

Bind Purchased Software to Installation. This is to record
Software Cost and Expiry Date from purchase to installation.
Use this to generate report of Software Audit and Software
Expiry Detail

Bind Purchase to Installation

Administration

K3

Reconciliation

Display compliancy level of software, and warranty date of
machines. You need to record Seftware inventory and purchase
order for Software, Machine purchases are recorded in
Purchase Qrder page.

Software Recondliation

Machine Recondiliation

Software Monitor

Manage detection, purchase quanitity and unauthorized
installation of monitored software. The list is displayed by user
acccaunts.

Software Monitor

Patch Monitor
Manage patch current and required installation.

Patch Monitor

Administrator. Sign Out

Licensed to Evaluator »

10 w11 il |
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Name Description
Software Inventory Group software with common names into a single software
inventory. This is very useful in license compliancy management.

Purchase Order Records Purchase Information. Users may add, modify or remove
purchase records in this page. Click Add Purchase Order to insert a
purchase order.

Reconciliation Display software licensing gaps and its compliancy level. Recorded
purchases for machines can be seen here.

Software Authorization Record authority of installed software inventory.

Software Bind Bind purchased software to installed Software. This is to record the

installed Software with purchase information such as Cost and
Support Expiry Date. In addition, it is also to identify the purchased
software already installed on machines.

Software Monitor Manage and monitor selected purchased software.
Patch Monitor Manage and monitor patches and hotfixes installed.

Page 4 of 26
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The objective of having this function is to allow user to group software with common names into a
single Software Inventory so to manage the license compliancy level easier. For example, SAMLite
will capture Microsoft Office Enterprise 2007 with a few different versions, where they are the same
software. With Software Inventory, users can group them together. This feature will affect Software
Authorization, Purchase Order, Software Reconciliation, Compliancy Level, Software Expiry details
and Software Audit.

In this section there are parts to look at:
e Inventory List
e (Create Inventory
e Auto-Create Software Inventory

Inventory List

In the Inventory List page, user will see a list displayed as below:

Create Software Inventory ﬂ Auto-create Software Inventory auto create: last completed at 5/03/2015 4:50:35 PM

5 records B - Display software Search Do

[l Display Name Publisher AutoCreated Software
[T Microsoft SQL Server 2008 R2 Enterprise Edition {Edit) ISA-MSS0L-Installation ¥ 1

[” Microsoft SQL Server 2008 R2 Standard Edition (Edit) ISA-MSSQL-Installation ¥ 2

™ Microsoft 5QL Server 2012 Enterprise Edition (Edit) ISA-MSSQL-Installation Y 1

[ Microsoft SQL Server 2012 Standard Edition (Edit) ISA-MSSQL-Installation Y 2

[T Microsoft SQL Server 2014 Standard Edition (Edit) I5A-MS5QL-Installation ¥ 1

Displayed is software that has already been put into group.

Item/Column Description

Name of the software group. Click on the Display Name
Display Name header will allow user to sort the record by alphabetical order
(A-Z) or (Z-A).

Name of the software publisher. Click on the Publisher
Publisher hearder will allow user to sort the record by alphabetical order
(A-Z) or (Z-A).

Page 5 of 26
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AutoCreated Whether the software inventory group was created using the
Auto-create Software Inventory feature or not
Software Displayed the total number of software grouped under this

software group. Click on the Software header will allow user to
sort the number from largest to smallest or smallest to largest.

Display software

If the box is checked, user will be able to see what are the
software and its version parked in the each of the software
group.

Search

Allows user to narrow down the list by typing in the search
criteria/keyword in the search box and clink on the search
button. Search will be done on the Display Name (Software
Name), Version, Publisher and Software.

ﬂ Create Software Inventory

Click on this icon/link will lead user to page where they can
create and group for the common software.

E] Auto-create Software Inventory

Click to go to the Auto-Create Software Inventory page where
you can create multiple software inventory groups based on
software and publish name patterns, license type and software
categories.

Check on the checkbox next to the displayed software name
and click on this button will allow user to delete the software
group from the list.

EEEET 1o o0
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Create Inventory

In the Create Inventory page, user can create a software inventory group from the list of software
detected in users’ machines (Detected Software pane on the right) or create an empty group
without any software.

Follow the steps below to create inventory (software group):

1. Go to License Management from the top menu. Click on Create Inventory from Software
Inventory section.

2. From the Detected Software list, select software to be added to the Software Inventory
group. E.g.: Microsoft Enterprise 2007.

3. Please note that you will see that the Inventory Name is already auto-generated.

4. Click on button to have the selected software populated in the Selected Software
list (on the left pane).
5. Should you have decided that there are some software you do not wants to include in the

Selected Software list, you may remove by checking the checkbox and click on
button.

6. When you have finished adding the software, click on[ Create Inventory ] The Software
Inventory will be created and saved.

Below is a screen shot of a Create Software Inventory page followed by a description of some items:

‘You may add/remove inventory details at below -

Create Inventory
Inventory Information Detected Software
<< Add

Inventory Mame™
You are currently filtering by software license type (IED
Publisher

Ca I s
109 roup Show |
e DOEOCEEOOEIumey  wmme B s o
Selected Software (0) name categories
me, ou in Version lax Version ublisher g
r Name/Prefix Count Detected  Min Versi Max Versi Publishe "ﬁp":e
Please select software from detected software and click "Add”
S e e i FL T, r Adobe Photoshop CS6 101 12.0 13.0 fi“;;;;ﬁms NonFree
You may create software inventory without any selected
re. r Adobe Photoshop Lightroom 4.4 64-bit 1 1 441 fatil Adobe MonFree
r Adobe Photoshop Lightroom 5 64-bit 1 1 5.0.1 5.0.1 Adobe MonFree
™ Adobe Photoshop Lichiroom 5.3 64-bit 1 |1 531 531 f:;f;j‘;ﬁims NenFree
- Message Center Plus 2 3 3.1.0004.00 3.2.0003.00 Lenovo Group Limited  MonFree
r Microsoft Exchange Server 2010 1 2 14.3.123.4 14.3.123.4 Microsoft Corporation  MonFree
[ Microsoft Exchange Server 2013 Service Pack 1 1 1 15.0.847.32 15.0.847.32  Microsoft Corporation  MonFree
| Microsoft Expression SuperPreview 4 Trial 1 1 4.0.1241.0 4.0.1241.0 Microsoft Corporation  MonFree
[ Microsoft Message Analyzer 2 2 4.0.6396.0 4.0.7056.0 Microsoft Corporation  MonFree
r Microsoft Office 355 ProPlus - en-us 1 3 15.0.4675.1003 15.0.4675.1003 Microsoft Corporation  MonFree
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Item/Column

Description

<< Add

Add selected software to software inventory group

Create Inventory

Save and create the software inventory group

Inventary Inventory name will be auto-generated in first
Name selection of Detected Software. However, the
Inventory Name is edit-able in the box itself.
! Where user can insert the name of the Publisher.
Publisher
This field can be left blank.
. Software name or prefix (first word(s) of software
Name/Prefix
name).
Count Number of different versions with the name/prefix
Detected Number of detected machines with the software with
that name/prefix
Min Version Minimum version for name/prefix
Max Version Maximum version for name/prefix
Publisher Publisher (blank if name/prefix covers software with

different publishers)

License Type

License Type (blank if name/prefix covers software
with different license types)

Categories

Software categories (blank if name/prefix covers
software with different software categories)

Group software by name

Select to group software by name/words.

Show software categories

Select to show software categories

Exclude inventoried items

Select to exclude software that’s already added to a
software inventory group.

Search

Search by Name, Publisher and License Type.

Show details of selected software

DT Lo o -
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Show machines with selected software

B @

Filter software by software license type

0

Filter software by software category

Filter software by department

® &

Filter software by location

Filter software by machine status

B O

Filter software by first discovered date

Delete selected software

[&]

Export results to Excel readable format

Export results to PDF

()
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Auto-Create Software Inventory

License Types: @ Categories: Software Name pattern: Publisher pattern: Auto-create Software Inventory auto create: last completed at 9/03/2015 11:42:53 AM

The Auto-Create Software Inventory page helps with creating multiple Software Inventory groups
based on the software and publisher names, license types and categories.

A Software Inventory group will be created for each unique Software Name for software that
matches the Software Name pattern and Publisher pattern, and belongs to the specified software
categories and software license type.

Click on the License Type icon 5] to restrict the auto-creation to particular license types. The default

restriction is to NonFree software only. Click on the Categories icon LJ to restrict the auto-creation
to software belonging to certain categories. By default no categories are selected.

Enter a software name pattern to restrict the creation to only software that matches the pattern.
Enter a publisher pattern to restrict to publisher names that match that pattern.

The pattern matches if it appears as a substring in any part of the name to match. Wildcards like %
and _ can be specified in patterns. The % wildcard character matches any string of zero or more
characters. The _ wildcard character matches any single character.

After specifying the various constraints click on the Auto-Create Software Inventory button to get a
confirmation screen showing a short-list of Software Inventories that would be created:

Specify criteria to use to auto-create software inventories

License Types: @ Categories: Software Name pattern: | s_| s%erfoedition Publisher pattern: | Auto-create Software Inventory |

r— Confirmation

Auto-create inventories on all the matching software (5 matches)?

Software Display Name Publisher
Microsoft SQL Server 2008 R2 Enterprize Edition (DFMSQLDEB) 154-M55QL-Instance

Microsoft SQL Server 2008 R2 Standard Editicn (MSSQLSERVER)  ISA-MSSQL-Instance
Microsoft SQL Server 2012 Enterprise Edition (SQL2012) 1S4-MSSQL-Instance
Microsoft SQL Server 2012 Standard Edition (MSSQLSERVER) 1SA-MSSQL-Instance
Microsoft SQL Server 2014 Standard Edition (LHDNMSSQLSERVER)  ISA-MSSQL-Instance

If the list is acceptable, click on Confirm to proceed. Otherwise you can cancel or change the
constraints and try again.

Page 10 of 26
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If you click on Confirm and the system managed to create all of the software inventory groups in a
short time you will see a success message:

Create Software Inventory Ll Auto-create Software Inventory  auto creates last completed at 10/03/2015 12:08:58 PM
10 records (%] m&\i’:r:‘ﬁ? search ¥l
Display Name Publisher AutoCreated Software

Microsoft SQL Server 2008 R2 Enterprise Edition (Edit) I5A-MsSQL-Installation ¥ 1
Microsoft SQL Server 2008 A2 Enterprise Edition (DPMSQLDE) (Edit) 15A-MSSQL-Instance ¥ 1
Microsoft SQL Server 2008 A2 Standard Edition (Edit) 15A-MSSQL-Installation ¥ 2
Microsoft SQL Server 2008 R2 Standard Edition (MSSQLSERVER) (Edit) IsA-MSSQL-Instance ¥ 3
Microsoft SQL Server 2012 Enterprise Edition (Edit) I5A-MsSQL-Installation ¥ 1
Microsoft SQL Server 2012 Enterprise Edition (SQL2012) (Edit) 1SA-MSSQL-Instance ¥ 1
Microsoft SQL Server 2012 Standard Edition (Edit) 154-MSSQL-Installation ¥ 2
Microsoft SQL Server 2012 Standard Edition {MSSQLSERVER) (Edit) IsA-MSSQL-Instance ¥ 2
Microsoft SQL Server 2014 Standard Edition (Edit) I5A-MsSQL-Installation ¥ 1
Microsoft SQL Server 2014 Standard Edition {LHDNMSSQUSERVER) (Edit) 15A-MSSQL-Instance ¥ 1

If it takes a while to create all the groups you will get the following message “The auto-create
software inventory process is still running, please wait...”

You can only have one pending auto-create software inventory task at a time. Trying to submit an
auto-create software inventory task while there is already a running task AND a pending auto-create
task will overwrite the pending task (the already running task will be unaffected).

This is where user records their software and machine purchases. Information such as Software
Purchased, License Type, Number of License purchased, Machine Model, Software and Machine
Price and etc will be recorded.

In this section, there are 5 parts to look at:

Purchase List
Purchase Full List
New Purchase
Vendor

-t

License Type

Page 11 of 26
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Purchase List

ﬂ New Purchase

31 records aﬂu@

PO Number Purchase Date

8]

Oz
O s

2012013

23032011
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Software Machine Total

Product

Vendor

Total Cost Total Cost Total Cost

Default Vendor 1 0.00 31 150.00 32 150.00

CONSISTENT COMPUTER

BARGAING 5357.00 b3

3 3562.00 2 8919.00

This page is to display a list of created purchase orders with vendor, products and total price of

Software and Machine.

Column

Description

PO Number

Name of Purchase Order.

Purchase Date

Date where the purchase order is recorded.

Vendor

Display vendor name.

Software Product

Number of software products.

Software Price

Total Price for All unit of software.

Machine Product

Number of machine products.

Machine Price

Total Price for All units of Machines.

Total Product

Summation of Total Software Product and Total Machine Product.

Total Price

Total Price of Purchase Order

To see further details of the created purchased order, user should click on the PO Number.

New Purchase

This page is where user creates new purchase order.

Follow steps below to create a new purchase order:

1. Click ks add Purchase Order to add new purchase order.

B, F==, F== 1

L —
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Complete form to add new purchase order
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Add Purchase Order

PO Mumber*

Vendor Default Vendar [+

Date of Issue Today

Payment due date Mever

Person in charge eddytan @isatechnologies. com

Bill To

Company Monster Inc

Description

Attachment

Add Attachment | (max. 4000.0 kb per file)

W =

W x

Field Name Description
PO Number Number of the purchase order.
Vendor Vendor Details of current PO.

You may click on the drop down list if you already have a
list of vendor created. Else, user must click on

to add new vendor. Complete the fields

and click Create to add the vendor.

Date of Issue

Issued date for current PO.

Payment due Date

Payment due date of current purchase order. If the PO has
already fully paid, you can set the value as “never”.
(Simply empty the field to have the value)

Person In charge

Person who handles current PO

Bill To

Location, person or company the being billed. This field
can be name, company name or address

2. To record purchased product for:

a. Software Product

)

DA, g, G, | NS g
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Software
[ Add software ] [ Remove software ]
Select software to be added into purchase order.
[ add
Grecords  Display [Sofoware iventory [=] Pagesi Search
Display Name Version
Acrobat.com 2.0.0
Microsoft Office Enterprise 2007 12.0.4518.1014
Microsoft Office Professional Plus 2010 14.0.4534. 1000
Microsoft Office Project Professional 2007 12.0.4518.1014
Microsoft Visual Studio Team System 2008 Development Edition - EMU
SAMLite 5.0 5.0
add |

Click Add Software button.
Display:  Software Inventory

Detected Software

list.
User may narrow down the list by typing in the search criteria/keyword into search box.

Select software by checking the checkbox and click on button.

Select software from the

Software
Add scftwars | (Remove softwars
Display Name Parent PO Category License Quantity UnitPrice  Total Cost mMm"_‘“w": e

2007 Micrasoft Office system (Detail) - NONE -- liense | [ pefaut [ D ‘o.w | |um | ‘Nev&r ‘ﬂﬂ ‘o‘w ‘ |

12345 - Default Vendor

[lpo ve 1001 - €58 Tech Machine
‘Add discovered machines | ( Add new machines ] [ chines | [ 50 ¥p 1002 - Defeut vander
=——r [P0 ve 1003 - Defaut vandor

poofdseas - Default Vender Other Asset

R AP g, g g 0

\—

You can choose a Parent PO for the software added by clicking on the -=NONE—and
select the PO available. Click close after selecting the parent PO.

Select the Category and License for the software added. Fill in the quantity and unit
price for the software. Fill in the details for renewal if there is any.

You may remove a software product by selecting the checkboxes and click Remove
Software button.

Page 14 of 26
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b. Machine Products
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Click Add Discovered Machines to add any detected machines into purchase list.

dd dis d machines | [Add new mechines | [[Remove machines |

Select machines to be added into purchase order.

257 records () (&) Pagesie: Search p
Machine Name User ID Description Status Serial Number ";::" Value ¥ I&;_-: Price
PC-000cd020b722 user-cltedfed Active 074H7O0E{Eed3TI2ebTEEI  Hever Mever
PC-002T8ef57ct. user-c2i2cedf TInactive 5d527824760be3ef 2825522 Never Never
PC-002f0f5c087d user-Tfaf3sl Adtive Ef15b8617551f04b36ER00c  Naver Hewer
PC-0078b354250d user-sb343css Active fci47hbSc26dbi3ef10zz  Never Hever
PC-00324208206 user-8b65b763 Active C32c424050051dEEE2131044  Never Nevar
PC-00c33ccifoz user-04ffadde Inactive 62b553asb3cfI5cc70525644  Newer Navar
PC-00c5521832db user-S42564kS Insctive 7edfdbedeaddeT05R1d79c3  Nevar Never
PC-00cE1bfabI34 user-cfi86dbe Inactive 410fc1ed02492015d61dcd3c  Never Never
PC-00d75¢0c7chs user-bdeac?ic Active 04f3042f380242230023389  Newer Mever
PC-00fe877d6802 user-cébasae Inactive bad6s6077dsb7426aa52cfED  Never MNever
12345678310 . Last
Values in fields below will be inserted into avery selectad machine.
Description ‘ Warranty Remarks |
pre vz |
Lease End a &l Warranty End 8 &l

- Select any machines in the list and click Add button at below of the list.

- The machine details will be added into the columns under the list as shown in figure
below.

- Add the details of the machines (price and description).
- Add the warranty details into warranty columns if there is any.
- Fill'in the identifiers (machine serial number and machine name).

Add discovered machines) [ Add new machines) | chines |
4ide Machine List) [ Show Summery )

Computer
PC-0126066c8518 N Warranty Mstch
Price | .00 ‘ Est Valus Serial No.
&
Husﬁrfbﬁ!?bbli eton | ‘ Warranty | ‘ Match ‘ |
& Dese Remarks Machin
%/ Unassigned Name
ey Sl N o= s undore
a n us: ndpl

- Click the Add New Machines button if you wish to add any new machine that will be
deployed in the future.
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Add discovered machines | | Add new machines | | Remave machines

Fill in details of new machines to ba added to the purchase ordar.

Temporary Name Prefoc _UNDEPLOYED_ Quantty 10
Description MNew Mzchine Coming in Januzry Warranty Remarks Two Year Warranty
Frics 3000.00 Warranty Est Value 2%
Lessz End ala Warrznty End oo | BIE
- Fill'in the details of the new machines and click Create button.
- The figure below show a list of new machines created.
Hige Machine List) | Show Summary
Computer Detail Warranty Identifiers
=] UNDEPLOYED 97684657 01 e w000 warranty | o000 et
&
& Description | Hew Maching Coming in Jznuzry ;\‘;i;::;"’ Twio Year Warranty m:’jm
% Unassigned =r= . -~ Name
9 Unassigned e tever B [voyzs | I Status: Undeployed
] UNDEPLOYED 97684657 02 e o000 Warranty o000 o
&
& Description | New Machine Coming in January ;\‘;‘f\;‘:a;" Twio Year Warranty zz‘:ﬁ:‘m
% Unassigned —= . B Name
a2 Unassigned te== Nevar é‘:\adrrantv 31/01/2014 8la Status: Undeployed
a _UNDEPLOVED 97684657 03 pree o sty o000 Mk
&
i Description | New Machine Coming in Januzry ‘R‘;‘fr’\;‘:::" Twio Year Warranty z:‘{ﬁ"‘m
%/ Unassigned =r= 5 _— Name
LY Unassigned Leas Hever é\:\ad”anw 31/01/2014 = Status: Undeployed

- Note that the computer name is now temporary machine name created by SAMLite.

- Fill in the Match Serial No. /Match Machine Name/Match Asset Tag column under the
Identifiers section.

- When there is a matched case, where the serial number or machine name of a machine
detected is the same as the one you have just inserted, the temporary machine name
will be replaced by the detected machine name.

- The status of the machines will be changed from Undeployed to Active.

- From the list of machines, you can remove any of it by checking the checkboxes and click
the Remove Machines button.

- Click on the Hide Machine List button will hide the long listed machines and click again
to show the full machine list.

- Click on the Show Summary button will show you the summary of the list of machines
you have just added. Click again to hide the summary of the machines.

= & Page 16 of 26
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Purchase Full List

This page displays comprehensive details about the purchase order created.

This page is to display complete software details of purchase orders.

Total Purchased Quantity 4
Total Purchased Cost 0.00

6records [ [3]

PO Number Display Name Quantity Cost per unit License Type Support Expiry Date

PO11111 Microsoft Office Professional Plus 2010 0 0.00 Default Never
PO11111 Microsoft Office Project Professional 2007 0 0.00 Default Never
PO2010030201 SAMLite 5.0 1 0.00 Default 6/11/2010
PO2010030201 Microsoft Office Enterprise 2007 1 0.00 Default Never
PO2010030201 Microsoft Office Professional Plus 2010 1 0.00 Default Newver
PO2010030201 Microsoft Office Project Professional 2007 1 0.00 Default Never

From this page, user can click on the PO Number which opens up another window with full details
information of the click PO number. If user clicks on the Display Name it will show user of the details
information of the software.

New Vendor
This is where user creates a list of vendor. This will be available for purchase order creation.

Complete the form to create vendor, Select an existing vendar from the list to modify its details. Click 3 to add new vendor.

1 record m Search l:l Fe) | Create new vendor

Vendor ID Vendor Name

Wendor ID*
] Default Vendor

]

Company L 1

peon L 1
]
]

Phone Number

Email

Address -
-

Description -

P Page 17 of 26
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Field Name Description

Vendor ID Unique ID for vendor. This field is compulsory

Company Vendor’s Company. Normally is same as Vendor
Unique ID. If you change the ID, the company will
be changed as well

Person Person/Vendor’s Name

Phone Number

Vendors’ Contact Number

Email Vendor’s Email Address
Address Vendor’s Company Address/Personal Address
Description Additional notes for current vendor

License Type

This is where user creates types of license. This will be available for purchase order creation.

Software Reconciliation

uSOTtware Audit

6 records B & @ O = Coisplay software detail

Display Name
Agobat.com
Microsoft Office Enterprise 2007
Microsoft Office Professional Plus 2010
Microsoft Office Project Professional 2007
Microsoft Visual Studio Team System 2008 Development Edition - ENU
SAMLite 5.0

Search

Version Purchased Detected Balance Compliancy Level
200 0 3 -3 0.00
12.0.4518.1014 1 3 -2 3.33
14.0.4536.1000 1 1 0 100.00
12.0.4518.1014 1 2 -1 50.00

0 2 2 0.00
5.0 1 2 -1 50.00

Software Reconciliation is to identify the licensing gaps and compliancy level of software.

-"'iﬁGirA il |
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Column Name

Description

Display Name Name of Software, together with Version.

Purchased Total purchased unit of software

Detected Number of machines that detected software
installation

Balance Purchase Balance. Value in red means Under
Purchase while Value in Blue means over purchased.

Compliancy Compliancy level. It is to determine the percentage

between Purchases and detected installation. If the
purchase has more than or equal to installation, the
percentage will be displayed as 100.00%

Click a software name from the list to display details of selected software.

Figure below show the details when software name is clicked:

Software Inventary detail

2 @ @

Booto b

Display Name

Version

Microsoft Office Enterprise 2007

12045151014

Publisher

Software Inventory

Display Name

Microsoft Office Enterprise 2007
Microsoft Office Enterprise 2007

12.0.4518.1014

12.0.6425.1000

Software Group

Version Publisher Detected Installation
Microsoft Corporation 1
Microsoft Corporation 2

* Computers that instalied 2 or more items in Software Group wil be counted 25 single instaliation in Software Inventary

3 records

ALCHEMIST

GENEVA

VOSTRO1088-ERIC

alchemistlyokepui
ISAT shireen
ISAT ericyap

R P g, g, g— 5 g

™ |

User ID

Detected Installation

Username Department Location Serial No. Status
Unassigned Unassigned SIKZR1S Inactive
Unassigned Unassigned Hone Active
Unassigned Unassigned 1356KL1 Active
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Machine Reconciliation

E Machine Summary a Machine Audit

Detected Machine 6

Recorded Machine Purchase
2 records
Computer Hame User ID

ALCHEMIST
ELECTRA

Machine reconciliation is to check Lease Expiry Date and Warranty date of machines. It is also to

2 (3333 %)

B @ & [x] search

alchemistiyokepui
ISAT\eddytan

Username Department
Unassigned

Unassigned

_/S4MLtte

asset lifecycle management

Location Product ID

Unassigned SIK2R1S PO11111 Mever
Unassigned CB7T8K1 PO11111 Hever

Lease Expiry  Warranty Expiry
Date Date

Mever

Hever

check the purchase information of the machines.

Column Name

Description

Computer Name

Display Computer Name

Username Name of the user who owns the machine
Department Department of machines
Location Where machines is located

Serial Number

Machines’ serial number

Lease Expiry date

Lease Expiry date

Warranty Expiry Date

Warranty Date

Purchase Order

Purchase information that already bound to machine

Product ID

Recorded Product ID from PO

Authorization List
Authorization History
Add Authorization
Remove Authorization

B, F==, F== 1

I 11 il |

Page 20 of 26




_754MLtte

asset lifecycle management

Authorization List

u New Authorization u Remove Authorization

6 records B B @ =] [ pisplay software Search yel
Display name Version Detected Authorized Unauthorized ]"Psz'l‘:;';‘;‘“ ::::::::I Complete
Acrobat.com 2.00 3 0 3 0 0 0
Microsoft Office Enterprise 2007 12.0.4518.1014 3 0 E 0 0 0
Microsoft Office Professional Plus 2010 14.0.4536. 1000 1 0 1 0 0 0
Microsoft Office Project Professional 2007 12.0.4518.1014 2 0 2 0 0 0
Microsoft Visusl Studio Team System 2008 Development Edition - ENU 2 0 2 0 0 0
SAMLite 5.0 5.0 2 0 2 0 0 0

This page will show user of a list of purchased software detected, number of software authorized for
use, number of software unauthorized for use, number of software pending installation, number of
software pending removal because of unauthorized usage and number of software completed
removing using unauthorized software.

When software name is clicked, user will be able to see machines list detected with this software,
which are the machines has authorization and unauthorization.

Authorization History
This page is to store the records that you have done new authorization and remove authorization.

E Authorization List

3 records B @ = B ragesize | 10 [+] pisplay: ¥l authorize [ Removal Search fol
Action Date Computer Name User ID Username Department Location Display Name Version Type Action By
15/10/2010 1:53:19 AM  ALCHEMIST alchemist\yokepui Unassigned  Unassigned  Acrabat.com {Detail) 2.0.0 Removal  eddytan@isatechnologies.com
15/10/2010 1:53:04 AM  ALCHEMIST alchemist\yokepui Unassigned  Unassigned  Microsoft Office Enterprise 2007 (Detail) 12.0.4518.1014  Authorize  eddytan@isatechnologies.com
15/10/2010 1:5%:04 AM  ALCHEMIST alchemist\yokepui Unassigned ~ Unassigned  Acrabat.com [Detail) 200 Authorize  eddytan@isatechnologies.com
Item/Column Description
Action Date Date when authorization is given or removes.
Computer Name Machine hostname.
User Id Id of the user for the machine.
Username The name of the user for the machine.
Department Machine’s Department
Location Where is this machine located

Page 21 of 26
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Display Name Software Name

Version Software version

Type Show what type of authorization been conducted,

Authorize or Removal

Action By User that made this action to give authorization or

to remove authorization

Add Authorization

1. This page is to authorize to allow software installation of machines. There are 2 steps in this
page:

a. Select software

Step 1: Select software from Software list

Next >
& records Display: | Software Inventory Pagesize:[ 10 [+] Search pel

Display Hame Version

[l Acrobat.com 2,00

]

Microsoft Office Enterprise 2007 12.0.4518,1014

]

Microsoft Office Professional Plus 2010 14.0.4535. 1000

O

Microsoft Office Project Professional 2007 12.0.4518.1014

]

Microsoft Visual Studio Team System 2008 Development Edition - ENU

o

SAMLite 5.0

b. Select machine

Step 2: Select machines from Machine List

Selected Software: 2
Display Name Version Publisher
Micreseft Office Enterprise 2007

12,0,4518.1014
Microsoft Office Professional Plus 2010 14,0,4536. 1000

[ Filter machine list with installed selected software

4 records & (@) Pagesize: 10 [+] Search o

Machine Name uUser ID Username Department ‘Location Serial Number
] aLcHEMIST alchemistiyokepui Unassigned Unassigned SIKZR 1S

] crRISTIANHAN-PC 1SAT\christianhan Unassigned Unassigned SEWLYLL

GEMEVA ISAT'\shireen Unassigned Unassigned None

VOSTRO 1088-ERIC ISAT\ericyap Unassigned Unassigned 1388KL1

2. Click “Authorize”. Now you have added authorization.

Remove Authorization

1. This page is to remove authorization of the software installation. There are 2 steps in this

page:

A

]
i

{

Page 22 of 26
| e T Vo VB L o T

0D nJdol




7W4Ltte

asset lifecycle management

a. Select a software

Step 1: Select authorized software from list

The list will display only software that has authorization records.

2 records Pagesize: Search ¥l
Display Name

[ skip tomachine | [ Remove all | [ next >

Microsoft Office Enterprise 2007 12.0.4518.1014

Microsoft Office Professional Plus 2010 14,0,4535, 1000

[ Skip to Machine | [ Remove Al | [ nNext>

b. Select a machine

Step 2: Select machine from list

Selected Software: 1

Display Name Version Publisher
Microsoft Office Professional Plus 2010 14.0.4536.1000
The list s displaying machines that ized i tion of selected software. If no software is selected, it will display machines that have authorized installation of any software.
1 record B & Pagesize: Search ye)
Machine Name User ID Username Department Location Serial Humber
GENEVA ISAT\shireen

Unassigned Unassigned None

2. Click on “Remove”. Now authorization is already remove.

Software Bind

This page is to bind the purchased software to software installation. The purpose is to link a few
details from purchase to the installed software on machines such as cost, support expiry date. It is to
determine the exact amount of purchased software quantity that already being used.

When you bind the purchase to installation, all selected installation will be set to authorize to use
the software.

Pre-requisite:
e At least 1 purchased software
e Users must have the following rights:
o License Purchase Moderator
o License Authorization Moderator

There are 2 steps in this page:
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1) Select a purchased software
2) Select machines that detected installation

In Step 1, you need to select PO Number and select software you would like to bind them.

Step 1: Select a purchase order, then select a software from purchase order

Purchase Order: Click one PO Number

e Qe p

PO Number Purchased Date Vendor Software Product
PO11111 14/10/2010 Default Vendor 2
PO2010030201 13/10/2010 Default Vendor 4
Purchased Software: Click one Display Name
Display Name Version License Unit Cost Quantity Recorded Detected S
Microsoft Office Professional Plus 2010 14.0,4536. 1000 Defauit 0.00 0 b 1
Microsoft Office Project Professional 2007 12.0.4518.1014 Defauit 0.00 0 b 2

In Step 2, select machines to bind with selected software done in step 1

Step 2: Select machines with Installation that will bind to selected purchased software.

["] pisplay autharized installation only
D\splay records not bound to purchase only

T o R ™

Computer Name User ID Username Department Location Status Serial Number Authorized Bound to purchase
ALCHEMIST alchemistiyokepui Unassigned Unassigned Inactive 51K2R1S m u
VOSTRO1088-ERIC TSAT\ericyap Unassigned Unassigned Active 1356KL1 a a

After you have done, click “Bind”

Note: If selected machines have already bound to purchase, a confirmation page will be displayed. Click
Confirm to change the Software Purchase of notified machines.

Software Monitor

Allows user to manage and monitor software that really interest them.

/"\ Page 24 of 26
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Select Software
List of Monitoring Software.

2records 2 () (B[]

Display Name Version Detected Purchased Unauthorized

3 1 1

Microsoft Office Enterprise 2007 12.0.4518.1014
Microsoft Office Professional Plus 2010 14.0.4536.1000

1 1 1

In this page, user will only see software they want to monitor; other unnecessary software will be
excluded from the list.

In order to add more software to be monitored into the list, click on “Select Software”. Figure below

show the list of software available, this software is software already purchased by user.

IVIONITOF ETECTION, PUFCNASE aNa UNAUTNONZATIon I
Software Monitor List installation of selected software

This configuration will be saved according to your user account.

Select software from inventory list

Selected Software for monitoring
Microsoft Visual Studio Team System 2008 Development Edition - ENU

Microsoft Office Enterprise 2007
Microsoft Office Project Professional 2007 Microsoft Office Professional Plus 2010
SAMLite 5.0

Acrobat.com

Here are the steps to add software:

Click on €3 setect sotware and it will lead you to a page where you can select software from
a list.

2. Select the software title from the left pane, and then click .
3. The selected software will be added to the right pane.

Here are the steps to remove software:

1. Select the software title from the right pane, and then click .

)
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2. The removed software will be moved back to the left pane.

Click “Ok” button to save your changes and exit the page.

Allows user to manage and monitor patch/hotfix that is important.

Patch Summary

Select HotFix Patch: Criteria Filtered By @ Operating System () Software
(Select a HotFix) [=] Mcrosoft windows 7 Enterprise
HotFix Detals: Microsoft Windows XP Professional
HotFodD Filtered Criteria |
kB2160329 Micrasoft Windows ¥P Professianal
KB973540_WM3 Windows Media Player 11

Here are the steps to add hotfix:

1. Select the hotfix name from the “Select a Hotfix” drop down list.

The selected hotfix will be shown at the left pane.
Select either operating system or software that is required to be installed with the selected

software at the right pane.
4. Click “Add” button to add the selected hotfix to the monitoring list.

Here are the steps to remove hotfix:

1. Click “Remove” button of the selected hotfix.
2. The monitoring list will be updated immediately.

Click “Save” button to save your changes and exit the page.
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